Full customer service

From R&D to industrial production

ISOCHEM provides a «comprehensive» service that ranges from development to production, through an offer based
on expertise, know-how and a «technology platform» enabling customer control at all steps of the process.

A comprehensive offer

ISOCHEM services rely or on intersated project management:

committing on a commercial offer which includes a detailed
description of the proposed technical development, project
phases with reviews and preliminary estimates of the
production costs,

offering regular project review meetings and complete
transparency at every step of the project,

making 100% of project-related information available to the
customer via quality-controlled documentation, in compliance
with the customer’s documentation standards,

providing the best possible response to the recurring three-fold
demand including technical requirements, economic
performance and material deadlines.
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"THE KEY SOLUTION PROVIDER"
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With its reputation as an industrial chemist with a high-standard
customer service, ISOCHEM focuses on two key drivers for the
success of its customer project:

* continuous development of its technology platform based on the
implementation of new chemical synthesis and engineering
solutions,

¢ full integration of current regulations such as REACH and CMR
in our process development strategy.
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ISOCHEM: your key solution provider

ASSETS

35 years of experience

Technology platform:

- hydrogenation pressure
40 bars,

- phosgenation,
hydrazynes...

Advanced organic

chemistry,

Management of complex

projects,

Quality and safety culture,

Capability to find creative

solutions,

Confidentiality, transparency

and customer infimacy.

FACILITIES

R&D laboratory,

Analytic development,
Process safety laboratory,
Process engineering,
Polyvalent cGMP pilot plant,
cGMP production units over
270 m® of reactors.

OTHER SERVICES
QA (ICH compliance, DMF),
HSE (REACH support),
Confidentiality and IP

management,

Project management.
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ISOCHEM designs creative and accurate solutions for its cutomers at any step of a pharmaceutical
product development and production.
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PROJECT EVALUATION
* identification:
- of critical points
- of key technologies and required skills
e regulation diagnostic
¢ forecasting economic evaluation

COMPREHENSIVE SERVICE OFFER
prerequisites - hypotheses
technical programme

regulation support (DMF, REACH)
project management
transparency - communication
detqiﬁad planning

KICK OFF MEETING
¢ validation of input data and objective

RELIABILITY AND TRANSPARENCY
project team leader

regular reporting

project reviews

creative process

analytic support

tailor-made documentation

timely supplies (product and reports)
confidentiali

controlled lead times and costs

RELIABLE PRODUCTION
* FDA and customer audit satisfaction
o best HSE standards

Contact ISOCHEM

Xavier Jeanjean: Tel.: +33(1) 64 99 05 50 / Fax: +33 (0)1 64 99 05 69
email: x.jeanjean@fr.isochem.eu

32, rue Lavoisier - 91710 Vert-Le-Petit FRANCE

www.isochem.eu

Janvier 2011 - R&D



